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ABSTRACT

In today's.dynamic and often stressful work environments, organizations face significant challenges
in maintaining employee motivation and commitment. High work pressure, unachievable deadlines,
and inadequate workplace communication contribute to employee disengagement and turnover. In
response, there is growing attention on the role of spiritual leadership as a means to foster a more
supportive and motivating workplace. Primarily, the study investigates the impact of spiritual
leadership on organisational citizenship behaviour (OCB) in faith-based organizations in the Indian
context. Organisational citizenship behaviour encompasses the voluntary and beneficial actions
employees take that do not fall under the defined job roles. Second, the study focuses on the mediating
roles of organisational identification and quality of work life (QWL) in the relationship between
spiritual leadership and organisational citizenship behaviour. Utilizing the sequential explanatory
method, a mixed-methods research design in which quantitative data first are collected and analysed,
followed by qualitative data to clarify or elaborate on the quantitative findings this study seeks to
provide an advanced understanding of the interplay between spiritual leadership and organisational
citizenship behaviour and to explore in depth the factors influencing organisational citizenship
behaviour of employees in faith-based organizations The findings of the study suggest that spiritual
leadership has a significant positive impact on organisational citizenship behaviour and also
employees develop citizenship behaviour under leaders with spiritual leadership traits in faith-based
organizations. Additionally, the study explored the facets of organisational citizenship behaviour in
faith-based organizations and corroborated with the existing framework.
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